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721(
7KH�VLQJHU�VKRZV�PDVWHU\
RI�WKH�YRFDO�WHFKQLTXHV
UHTXLUHG�IRU�WKH�UHSHUWRLUH
VHOHFWHG���6HH�DERYH�
7KH�VLQJHU�PDNHV�VXEWOH�RU
GUDPDWLF�YRFDO
DGMXVWPHQWV�DSSURSULDWH
WR�WKH�VW\OH�DQGFKDUDFWHU�
7KH�VLQJHU�SURGXFHV�D
ZLGH�YDULHW\�RI�YRFDO�FRORUV
WKURXJKRXW�WKH�VRQJ�LQ�WKH
VHUYLFH�RI�FKDUDFWHU��VWRU\�
DQG�VW\OH�
5HVRQDQFH�LV�VSHHFK�OLNH�
LQWHOOLJLELOLW\�LV�D�SULRULW\�

7KH�VLQJHU�LV�EHJLQQLQJ�WR
VKRZ�DELOLW\�LQ�YRFDO
WHFKQLTXHV�DQG�LV�DEOH�WR
PDNH�VRPH�DSSURSULDWH
FKRLFHV�LQ�NHHSLQJ�ZLWK�WKH
FKDUDFWHU��VWRU\��DQG�VW\OH�
6LQJHU�QHHGV�WR�H[SORUH�PRUH
FRQWURO�RI�UHJLVWUDWLRQ�
UHVRQDQFH�VKLIWV�DQG
DGMXVWPHQWV�WR�VHUYH
FKDUDFWHU��VWRU\��DQG�VW\OH��

7KH�VLQJHU�VKRZV�DGYDQFLQJ
VNLOO�LQ�YRFDO�WHFKQLTXHV�DQG
LV�PDNLQJ�VRPH�DSSURSULDWH
FKRLFHV�LQ�NHHSLQJ�ZLWK�WKH
FKDUDFWHU��VWRU\��DQG�VW\OH�
7KH�VLQJHU�VKRZV�VRPH
FRQWURO�RI�UHJLVWUDWLRQ�
UHVRQDQFH�VKLIWV�DQG�PDNHV
VRPH�DGMXVWPHQWV�WR�VHUYH
FKDUDFWHU��VWRU\��DQG�VW\OH��

7KH�VLQJHU�LV�PDVWHULQJ
YRFDO�WHFKQLTXHV�DQG
PDNHV�DSSURSULDWH
FKRLFHV�LQ�NHHSLQJ�ZLWK
WKH�FKDUDFWHU��VWRU\��DQG
VW\OH��6LQJHU�VKRZV
LQWHQWLRQDO�FRQWURO�RI
UHJLVWUDWLRQ��
UHVRQDQFH�VKLIWV�DQG
PDNHV�DGMXVWPHQWV�WR
VHUYH�FKDUDFWHU��VWRU\�
DQG�VW\OH��

%5($7+�	�$/,*10(17
,QKDODWLRQ�LV�HDV\��IXOO��DQG
HIILFLHQW�
([KDODWLRQ�SURYLGHV
VWDELOLW\��VXSSRUW��DQG
YRFDO�HQHUJ\�
$OLJQPHQW�LV�G\QDPLF�DQG
IUHH�WR�H[SUHVV�WKH
SK\VLFDO�OLIH�RI�WKH
FKDUDFWHU�

7KH�VLQJHU�LV�EHJLQQLQJ�WR
VKRZ�HDV\��IXOO��DQG�HIILFLHQW
LQKDODWLRQ��([KDODWLRQ�QHHGV
WR�SURYLGH�PRUH�VWDELOLW\�
VXSSRUW��DQG�YRFDO�HQHUJ\�
%UHDWK�QHHGV�WR�IORZ�PRUH
HYHQO\�ZLWKRXW�EHLQJ�SUHVVHG�
$OLJQPHQW�QHHGV�WR�EHFRPH
PRUH�G\QDPLF�DQG�IUHH�WR
H[SUHVV�WKH�SK\VLFDO�OLIH�RI�WKH
FKDUDFWHU��

7KH�VLQJHU�VKRZV�HDV\��IXOO�
DQG�HIILFLHQW�LQKDODWLRQ�ZLWK
LQFUHDVLQJ�FRQVLVWHQF\�
([KDODWLRQ�RIWHQ�SURYLGHV
VWDELOLW\��VXSSRUW��DQG�YRFDO
HQHUJ\��%UHDWK�RIWHQ�IORZV
HYHQO\�ZLWKRXW�EHLQJ
SUHVVHG��$OLJQPHQW�LV�RIWHQ
G\QDPLF�DQG�IUHH�WR�H[SUHVV
WKH�SK\VLFDO�OLIH�RI�WKH
FKDUDFWHU��

7KH�VLQJHU�LV�PDVWHULQJ
HDV\��IXOO��DQG�HIILFLHQW
LQKDODWLRQ��([KDODWLRQ
SURYLGHV�VWDELOLW\�
VXSSRUW��DQG�YRFDO
HQHUJ\��%UHDWK�IORZV
HYHQO\�ZLWKRXW�EHLQJ
SUHVVHG��$OLJQPHQW�LV
FRQVLVWHQWO\�G\QDPLF
DQG�IUHH�WR�H[SUHVV�WKH
SK\VLFDO�OLIH�RI�WKH
FKDUDFWHU��

/$1*8$*(�	�',&7,21
7KH�O\ULFV�DUH�VXQJ�ZLWK
DFFXUDWH�SURQXQFLDWLRQ
DQG�HIIHFWLYH�DUWLFXODWLRQ�LQ
WKH�VW\OH�DQG�YHUQDFXODU
DSSURSULDWH�WR�WKH
FKDUDFWHU�
7KH�VLQJHU�HPERGLHV�D
WKRURXJK�XQGHUVWDQGLQJ
DQG�FRPPXQLFDWLRQ�RI�WKH
O\ULFV�

7KH�VLQJHU�QHHGV�PRUH
DFFXUDWH�SURQXQFLDWLRQ�DQG
PRUH�HIIHFWLYH�DUWLFXODWLRQ�LQ
WKH�VW\OH�DQG�YHUQDFXODU
DSSURSULDWH�WR�WKH�FKDUDFWHU�
7KH�VLQJHU�QHHGV�WR
XQGHUVWDQG�DQG�FRPPXQLFDWH
WKH�O\ULFV�PRUH�HIIHFWLYHO\��

7KH�VLQJHU�LV�RIWHQ�XVLQJ
DFFXUDWH�SURQXQFLDWLRQ�DQG
HIIHFWLYH�DUWLFXODWLRQ�LQ�WKH
VW\OH�DQG�YHUQDFXODU
DSSURSULDWH�WR�WKH�FKDUDFWHU�
7KH�VLQJHU�RIWHQ�HPERGLHV
DQ�XQGHUVWDQGLQJ�DQG
FRPPXQLFDWLRQ�RI�WKH�O\ULFV��

7KH�VLQJHU�LV�PDVWHULQJ
DFFXUDWH�SURQXQFLDWLRQ
DQG�HIIHFWLYH
DUWLFXODWLRQ�LQ�WKH�VW\OH
DQG�YHUQDFXODU
DSSURSULDWH�WR�WKH
FKDUDFWHU��7KH�VLQJHU
HPERGLHV�D�WKRURXJK
XQGHUVWDQGLQJ�DQG
FRPPXQLFDWLRQ�RI�WKH
O\ULFV��
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086,&,$16+,3
3LWFKHV�DQG
UK\WKPV�DUH
DFFXUDWH�
7KH�PDUNLQJV�RI
WKH�FRPSRVHU�DUH
REVHUYHG�DQG
SHUIRUPHG�LQ
LGLRPDWLF�VW\OH�
0HPRUL]DWLRQ�LV
RUJDQLF�DQG
DFFXUDWH

3LWFKHV�DQG�UK\WKPV
QHHG�WR�EH�PRUH
DFFXUDWH��0RUH
PDUNLQJV�RI�WKH
FRPSRVHU�QHHG�WR�EH
REVHUYHG��7KH�VW\OH
UHTXLUHV�IXUWKHU�VWXG\�
0HPRUL]DWLRQ�LV
LQFRPSOHWH��

0RVW�SLWFKHV�DQG
UK\WKPV�DUH�DFFXUDWH�
0RVW�RI�WKH�PDUNLQJV
RI�WKH�FRPSRVHU�DUH
REVHUYHG�DQG
SHUIRUPHG�LQ�LGLRPDWLF
VW\OH��0HPRUL]DWLRQ�LV
RUJDQLF�DQG�PRVWO\
DFFXUDWH��

$OO�SLWFKHV�DQG�UK\WKPV
DUH�DFFXUDWH��7KH
PDUNLQJV�RI�WKH
FRPSRVHU�DUH�REVHUYHG
DQG�SHUIRUPHG�LQ
LGLRPDWLF�VW\OH�
0HPRUL]DWLRQ�LV
RUJDQLF�DQG�DFFXUDWH��

$57,675<
7KH�SHUIRUPDQFH
V\QWKHVL]HV�YRFDO
DQG�SK\VLFDO
FRPPXQLFDWLRQ�WR
HPERG\�D�VSHFLILF
FKDUDFWHU�DQG
VWRU\�
7KH�OLVWHQHUV�DUH
HQJDJHG�LQ�DQ
KRQHVW�DQG
EHOLHYDEOH
SHUIRUPDQFH�

7KH�V\QWKHVLV�RI�YRFDO
DQG�SK\VLFDO
FRPPXQLFDWLRQ�QHHGV
WR�HPERG\�WKH
FKDUDFWHU�DQG�VWRU\
PRUH�FOHDUO\�
3HUIRUPDQFH�VNLOOV�DQG
DUWLVWU\�DUH�HPHUJLQJ�
7KH�SHUIRUPDQFH�LV
VXSHUILFLDO�RU�DUWLILFLDO��

7KH�VLQJHU�LV�DGYDQFLQJ
LQ�WKH�DELOLW\�WR
V\QWKHVL]H�YRFDO�DQG
SK\VLFDO
FRPPXQLFDWLRQ�WR
HPERG\�WKH�FKDUDFWHU
DQG�VWRU\��7KH
SHUIRUPDQFH�LV�PRVWO\
KRQHVW�DQG�EHOLHYDEOH��

7KH�VLQJHU�LV�PDVWHULQJ
WKH�DELOLW\�WR�V\QWKHVL]H
YRFDO�DQG�SK\VLFDO
FRPPXQLFDWLRQ�WR
HPERG\�WKH�FKDUDFWHU
DQG�VWRU\��7KH
SHUIRUPDQFH�LV�KRQHVW
DQG�EHOLHYDEOH��

(16(0%/(
�FRPPHQWV�RQO\�

7KH�VLQJHU�DQG
SLDQLVW�FRRUGLQDWH
WKHLU�HIIRUWV�WRZDUG
WKH�VDPH�DUWLVWLF
JRDOV�LQ�WKH
SHUIRUPDQFH�

7KH�VLQJHU�DQG�SLDQLVW
VHHP�XQV\QFKURQL]HG�
7KH�DUWLVWLF�JRDOV�RI�WKH
SHUIRUPDQFH�ZHUH
XQFOHDU�

7KH�VLQJHU�DQG�SLDQLVW
DUH�RIWHQ�FRRUGLQDWHG
LQ�WKHLU�HIIRUWV�WRZDUG
WKH�VDPH�DUWLVWLF�JRDOV
LQ�WKH�SHUIRUPDQFH�

7KH�VLQJHU�DQG�SLDQLVW
DUH�FRQVLVWHQWO\
FRRUGLQDWHG�LQ�WKHLU
HIIRUWV�WRZDUG�WKH
VDPH�DUWLVWLF�JRDOV�LQ
WKH�HQWLUH
SHUIRUPDQFH�
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721(
7KH�VLQJHU�VKRZV�PDVWHU\
RI�WKH�YRFDO�WHFKQLTXHV
UHTXLUHG�IRU�WKH�UHSHUWRLUH
VHOHFWHG���6HH�DERYH�
7KH�VLQJHU�PDNHV�VXEWOH�RU
GUDPDWLF�YRFDO
DGMXVWPHQWV�DSSURSULDWH�WR
WKH�VW\OH�DQGFKDUDFWHU�
7KH�VLQJHU�SURGXFHV�D�ZLGH
YDULHW\�RI�YRFDO�FRORUV
WKURXJKRXW�WKH�VRQJ�LQ�WKH
VHUYLFH�RI�FKDUDFWHU��VWRU\�
DQG�VW\OH�
5HVRQDQFH�LV�VSHHFK�OLNH�
LQWHOOLJLELOLW\�LV�D�SULRULW\�

3UHWW\�YRLFH��
&KHVW�YRLFH�LV�D�ELW�RI�D
VWUXJJOH�KDUG�WR�KHDU��
&RQWLQXH�WR�VWULYH�IRU�D
EULJKWHU�EDODQFH�LQ�\RXU
RYHUDOO�YRFDO�SURGXFWLRQ�
&RQWLQXH�GHYHORSLQJ�YRFDO
FRORUV�WKDW�VHUYH�FKDUDFWHU
DQG�VWRU\�
5HJLVWUDWLRQ�VKLIWV�QHHG
JUHDWHU�FRQVLVWHQF\�
3ULRULWL]H�VSHHFK�OLNH
UHVRQDQFH�WKURXJKRXW�WKH
SHUIRUPDQFH�

<RX�KDYH�D�ULFK��IXOO�KHDG
YRLFH��
:RUN�IRU�PRUH�EDODQFH�LQ
\RXU�EHOW��DV�LW�JHWV�D�OLWWOH
KHDY\�DQG�SUHVVHG�DW
WLPHV��
([FHOOHQW�OHJLW�VLQJLQJ��
7KH�EHOW�KDV�WRR�PXFK
FKHVW�LQ�WKH�PL[��ZKLFK�LV
IODWWHQLQJ�WKH�SLWFK�
<RX�DUH�QHJRWLDWLQJ�WKH
GHPDQGV�RI�WKLV
FRQWHPSRUDU\�UHS��UHDOO\
ZHOO�IRU�WKH�PRVW�SDUW��

,Q�WKH�RSHQLQJ�VHFWLRQ�
\RX�GR�DQ�H[FHOOHQW�MRE
RI�EDODQFLQJ�WKH
UHJLVWUDWLRQ�IRU�D�UHDOO\
QDWXUDO�VSHHFK�PL[��
,Q�WKH�FOLPD[�RI�WKH�EHOW
VHFWLRQ��VWULYH�IRU�PRUH
YLEUDQF\�ZLWKLQ�\RXU
UHJLVWUDWLRQ�LQ�RUGHU�WR
EDODQFH�WKH�LQFUHDVLQJ
DPRXQW�RI�FKHVW�LQ�WKH
WRQH���
,�ORYH�WKH�FODULW\�DQG
KRQHVW\�RI�\RXU�VRXQG��

%5($7+�	�$/,*10(17
,QKDODWLRQ�LV�HDV\��IXOO��DQG
HIILFLHQW�
([KDODWLRQ�SURYLGHV
VWDELOLW\��VXSSRUW��DQG�YRFDO
HQHUJ\�
$OLJQPHQW�LV�G\QDPLF�DQG
IUHH�WR�H[SUHVV�WKH�SK\VLFDO
OLIH�RI�WKH�FKDUDFWHU�

*UHDWHU�EUHDWK�HIILFLHQF\
ZRXOG�VXSSRUW�SKUDVLQJ
DQG�YRFDO�VWDELOLW\�
6RPH�SKUDVHV�ORVH�HQHUJ\
EHIRUH�FRPSOHWLRQ�
&RQWLQXH�GHYHORSLQJ
EUHDWK�PDQDJHPHQW�WKDW
VHUYHV�WKH�VW\OH�RI�WKH
VRQJ�

%UHDWK�PDQDJHPHQW
VXSSRUWV�PRVW�PXVLFDO�DQG
VW\OLVWLF�GHPDQGV�
,QFUHDVHG�FRQVLVWHQF\�ZLOO
IXUWKHU�HQKDQFH�YRFDO
IUHHGRP�DQG�H[SUHVVLRQ�
<RXU�EUHDWKLQJ�LV
VRPHWLPHV�WRR�KLJK�LQ�WKH
WRUVR�FKHVW��:RUN�WR�EULQJ
LW�LQ�ORZHU�DQG�VWD\
FRQQHFWHG�WKURXJK�WKH�HQG
RI�HDFK�SKUDVH��

&RQWLQXH�WR�VWULYH�IRU
EUHDWKV�WKDW�DUH
LQVSLUHG�E\�\RXU
HPRWLRQDO�LQWHQW��
&RQVLGHU�PDLQWDLQLQJ
WKH�ORZ�LQQHU�FRUH
FRQQHFWLRQ�IRU�PRVW�RI
\RXU
LQKDODWLRQ�H[KDODWLRQ
F\FOHV���
�7KH�EXR\DQW
DOLJQPHQW�VWDQFH�\RX
GR�VR�ZHOO�VKRXOG�KHOS
\RX�NHHS�WKDW�VWDELOLW\�LQ
\RXU�FRUH�IROORZ�
WKURXJK�

/$1*8$*(�	�',&7,21
7KH�O\ULFV�DUH�VXQJ�ZLWK
DFFXUDWH�SURQXQFLDWLRQ
DQG�HIIHFWLYH�DUWLFXODWLRQ�LQ
WKH�VW\OH�DQG�YHUQDFXODU
DSSURSULDWH�WR�WKH
FKDUDFWHU�
7KH�VLQJHU�HPERGLHV�D
WKRURXJK�XQGHUVWDQGLQJ
DQG�FRPPXQLFDWLRQ�RI�WKH
O\ULFV�

,�DP�VWUXJJOLQJ�D�ELW�WR
XQGHUVWDQG�WKH�ILUVW
VHQWHQFH��
6RPH�V\OODEOHV�DUH
LQGLVWLQFW��
'RQȇW�RYHU�PRGLI\�\RXU
YRZHOV��7KH�WRQH�LVQȇW
FDUU\LQJ�WKH�WKRXJKW�DQG
ZH�QR�ORQJHU�XQGHUVWDQG
WKH�ZRUG�

,�FDQ�XQGHUVWDQG�PRVW�RI
\RXU�ZRUGV��EXW�VRPHWLPHV
ORVH�WKH�FODULW\�LQ�WKH�ORZ
VHFWLRQV��
6\OODEOHV�DUH�WRR�HYHQO\
ZHLJKWHG��ZKLFK�FDQ
GHWUDFW�IURP�WKH�PHDQLQJ
RI�\RXU�OLQH��

,Q�WKH�ORZHU�UDQJH�
VWULYH�IRU�PRUH�EULOOLDQFH
E\�NHHSLQJ�PRUH�RSHQ
WR�WKH�PDVN�DV�\RX
GHVFHQG�WR�EDODQFH�WKH
LQWHOOLJLELOLW\�RI�\RXU
ZRUGV�LQ�WKH�ORZ
VHFWLRQV��
&RQVLGHU�VSHDNLQJ�WKH
OLQH�OLNH�D�PRQRORJXH
DQG�QRWH�ZKHUH�\RX
QDWXUDOO\�VWUHVV�DQG
UHOHDVH�V\OODEOHV��WKHQ
LQFRUSRUDWH�WKDW�LQWR�WKH
ZD\�\RX�VLQJ�LW�
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086,&,$16+,3
3LWFKHV�DQG�UK\WKPV
DUH�DFFXUDWH�
7KH�PDUNLQJV�RI�WKH
FRPSRVHU�DUH�REVHUYHG
DQG�SHUIRUPHG�LQ
LGLRPDWLF�VW\OH�
0HPRUL]DWLRQ�LV
RUJDQLF�DQG�DFFXUDWH

)LQH�OHJDWR�VLQJLQJ�DQG
H[SUHVVLYH�SKUDVLQJ��
<RXU�PL[�LV�JUHDW��
%H�FDUHIXO�QRW�WR�RYHU
VLQJ�
$LP�IRU�HYHQ�PRUH
SUHFLVLRQ�ZLWK�HDFK
QRWH�DQG�UK\WKP�

,Q�WKH�*ROGHQ�$JH
VHOHFWLRQ��\RX�VLQJ�ZLWK
EHDXWLIXO�OLQH�DQG
O\ULFLVP��
<RXU�FRQWHPSRUDU\�PL[
FRXOG�XVH�PRUH�FKHVW
EDODQFHG�LQ�WKH�VRXQG
LQ�RUGHU�WR�LQFUHDVH
DXGLHQFH
XQGHUVWDQGLQJ�

7KDQN�\RX�IRU
VHOHFWLQJ�SLHFHV�WKDW
VKRZFDVH�\RXU
GLIIHUHQW�VW\OHV�DQG
DELOLWLHV��
$V�\RX�H[SORUH�WKH
PRUH�FRQWHPSRUDU\
PL[��FRQVLGHU
VSHDNLQJ�WKURXJK
WKH�WH[W�LQ�\RXU�RZQ
YHUQDFXODU��

$57,675<
7KH�SHUIRUPDQFH
V\QWKHVL]HV�YRFDO�DQG
SK\VLFDO
FRPPXQLFDWLRQ�WR
HPERG\�D�VSHFLILF
FKDUDFWHU�DQG�VWRU\�
7KH�OLVWHQHUV�DUH
HQJDJHG�LQ�DQ�KRQHVW
DQG�EHOLHYDEOH
SHUIRUPDQFH�

*HVWXUHV�DUH�RIWHQ�WRR
SUHGLFWDEOH��
*RRG�H[SUHVVLYH�HQHUJ\
KHUH�
&KDUDFWHU�GHYHORSPHQW
QHHGV�JUHDWHU
VSHFLILFLW\�
,QFUHDVH�FRPPLWPHQW
WR�WKH�HPRWLRQDO
MRXUQH\�

7KLV�SLHFH�QHHGV
VRPHWKLQJ�PRUH�WHQGHU
DQG�LQWLPDWH�LQ�LWV
DSSURDFK�WR�VKRZ�WKH
GLIIHUHQFH�LQ�WKH
FKDUDFWHU�IURP�WKH�ILUVW
VHOHFWLRQ��
&KDUDFWHU�UHPDLQHG
HQJDJLQJ�WKURXJKRXW
PRVW�RI�WKH
SHUIRUPDQFH�
&RQWLQXH�GHHSHQLQJ
HPRWLRQDO�VSHFLILFLW\�

&RQVLGHU�JRLQJ�EDFN
DQG�ZRUNLQJ�WKURXJK
WKH�O\ULFV�RI�WKLV�SLHFH
OLNH�D�PRQRORJXH�
DQG�VHH�LI�\RX�FDQ
ILQG�QRW�MXVW�WKH�WUXWK
RI�WKH�ZRUGV��EXW
XQHDUWK�WKH
EDFNVWRU\�RI�WKLV
FKDUDFWHU�
,�ZDQW�WR�XQGHUVWDQG
ZKR�/DZUHQFH�LV�DQG
ZKDW�LV�EHLQJ
UHYHDOHG�DERXW�KLP
LQ�WKH�PHDQLQJ
EHKLQG�WKHVH�ZRUGV�

(16(0%/(��FRPPHQWV
RQO\�
7KH�VLQJHU�DQG�SLDQLVW
FRRUGLQDWH�WKHLU�HIIRUWV
WRZDUG�WKH�VDPH�DUWLVWLF
JRDOV�LQ�WKH�SHUIRUPDQFH�

*UHDWHU�FRRUGLQDWLRQ
ZLWK�WKH�SLDQLVW�ZLOO
VWUHQJWKHQ�WKH
SHUIRUPDQFH�
0RUH�DWWHQWLRQ�WR
HQVHPEOH�GHWDLOV�ZLOO
VXSSRUW�\RXU�DUWLVWLF
JRDOV�

&RQVLGHU�UHVSRQGLQJ
PRUH�DFWLYHO\�WR
PXVLFDO�GHWDLOV�IURP�WKH
DFFRPSDQLPHQW�
7KH�FROODERUDWLRQ
VXSSRUWV�WKH
SHUIRUPDQFH
HIIHFWLYHO\�

([FHOOHQW
FROODERUDWLRQ�ZLWK
WKH�DFFRPSDQLPHQW�
<RX�GHPRQVWUDWH
VWURQJ�DZDUHQHVV�RI
HQVHPEOH��WLPLQJ�
DQG�FRPPXQLFDWLRQ
WR�EULQJ�WKLV�WDOH�WR
OLIH�
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